
 

      

                Skills Review 

CMEIG Brief 

• Overall audit AUR20 training package with gaps  

• Audit of Training specifically considering what are the gaps in the training package as 

exists (AUR16 & AUR20) & what are realistic objectives for this group. i.e: focus on 

basic skills through TAFE route with new technologies to be the domain of RTOs or 

other options. 

• Focus areas that CMEIG should be focusing on. i.e: individual subject qualifications 

etc. 

 

Background  

 What are Training Packages?  

• Training Packages specify the skills and knowledge required to perform effectively in 

the workplace.   

• Trainers and supervisors develop learning strategies - the 'how' - to support an 

individual learners' needs, abilities and circumstances.  

Key principles that underpin Training Packages? 

• Open and inclusive industry-driven maintenance, validation, and endorsement of 

Training Packages 

• Highly responsive process capable of meeting industry’s needs and priorities for new 

skills 

• Skill Service Organisations (SSO) are responsibility and accountability for the quality 

and relevance of Training Packages  

AUR20 Training Packages is made up of three components. 

  - Units of competency:  

- the specifications of knowledge and skill, and the application of that 

knowledge and skill to the standard of performance required in the 

workplace.  

  -  Qualification framework:  

- created by packaging units of competency into meaningful groups 

defined in accordance with the Australian Qualifications Framework 

(AQF) 

  - Assessment guidelines:  

- an industry framework for assessing competency in the specified 

industry.  



 

Objective 

This Paper’s objective is to identify key points of difference between AUR16 and AUR 20 

nationally accredited training packages and to recommend areas requiring focus. 

Each Unit Of Competency consist of: 

• Knowledge evidence, Responsibility of RTO. The candidate must be able to 

demonstrate knowledge to complete the task  

• Performance Evidence, Responsibility of RTO. The candidate must demonstrate by 

direct observation the ability to complete the set task 

• Assessment Conditions, Assessment must include direct observation of tasks 

Responsibility of RTO . Competency is assessed in the workplace or a simulated 

environment that accurately reflects performance of the candidate.  Workplace 

Portfolio responsibility of employer. The workplace portfolio contains UOC evidence 

identified / used to confirm by the employer that the apprentice can perform the task 

to industry standards  

 

Key Findings: 

Findings from the CMEIG Review are: 

 

Considerations for Skilled Service Organisations (SSOs) 

• AUR training package consists of 194 Quals, 2137 UOC and 63 Skill sets 

• AUR31120 Heavy Commercial Vehicle Mechanical Technologies no major changes. 

It is horribly outdated! 

• AUR30320 Auto Electrical Technology Updated Qualifications.  

• No jurisdiction licencing, or certification requirements reflected in many AUR 

packages 

• Minimal reference in Safety Critical UOC reflecting current best practice re “chain of 

responsibility” & “duty of care” per each relevant jurisdiction.   

• AUR31220, AUR31120, and AUR30320 UOC reflect pre 2014 and skills and 

knowledge and performance evidence requirements.  

• Multiple wording changes of AUR20 UOC are more reflective of SSO compliance 

ONLY & not industry needs. 

• Writing no longer a requirement in foundation skills for trade? 

A review of the proposal Skills Reform Australia regarding industry clusters has also been   

undertaken.  

 

 

 



 

Industry/ Employer Considerations: 

• Major package change. New Core structure for AUR31220. New packaging rules 

encompasses 3 previously separate nationally accredited training packages of Forklift, 

Elevated Platform and Mobile Plant. 

• Clarity is required around RTO assessment strategies & employer expectations with 

regards to work evidence   

• Assessment & clarity is needed as to the capability of employers to meet on the job 

work / performance evidence portfolio tasks?  

• The role of workplace supervisors regarding on-the-job signoffs needs to be clearly 

identified.  

 

Summary: 

• The current apprenticeship model base is a solid foundation although urgent future 

collaboration is required between Government and Industry (refer Skills Reform 

Australia Government).  

• Reform of the apprenticeship supportive framework to assist reversing the skills 

shortages experienced by CMEIGs cohort of employers needs to be a major priority. 

 

• Currently the AUR 20 Training package in general is very complex, clunky, does not 

meet industry’s current or future requirements, and difficult to action change of 

Training packages within the SSO framework. This results in several UOCs being out 

of date. Lead times for change add to these issues effectively meaning relevant 

technologies may be several years in future delivery to participants, well behind 

industry and employer requirements. 

 

• Key developments such as `Autonomous Driver Assistance Systems’ and `Emerging 

Power Systems’ (i.e: Electric, Hydrogen, Hybrid) require urgent focus as areas of 

specialised skill training development. 

 

• In short, the AUR20 training package mirrors AUR16 with outdated technologies 

being delivered by RTOs with wording changes more geared to compliance 

requirement with no visible or practical benefit/ improvement for real apprentice/ 

employer outcomes 

 

• The combination also effectively enables differing UOC groupings / streams to gain 

the AUR31220 qualification. This makes it extremely difficult for employers and 

others to fully understand the participants real skill sets.   

 

• Finally, the fact writing has been eliminated as a Foundation skill in some Automotive 

trade training packages, given other skills such as, Learning, Reading, Oral 

Communication, Numeracy, Planning and organising, self-management and Problem 

solving are included, is of major concern 

  

 


